Kentucky Workforce Development System
Branding & Identity

Landor




Our Goals:
e Create a unified & cohesive brand

* [ransform the brand experience

* Deliver a brand promise that puts the

customer first




How we achieve these goals:
* Assess the landscape (interviews & audit)

* |dentify opportunities (customer journey)

* |dentify goals (brand driver & SORD)




Remember:

 bvaluate the work through the eyes of the customer

* Be open and envision the possibilities of a
powerful, unified brand




Ine strongest
logos tell simple
stories.

— Sol Sender



What Is our story?



What Is our story?

(Guidance



What Is our story?

(Guldance
& Growth
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Architecture:

e Consumer Services Strategy
* Puts the customer first

e Helps unify the brand

o Simplifies a complex system

 Allows room for growth
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Next Exit:
Opportumty

Kentuc
CareerSm rt Find your

Career, Employer, Tra

Next opportunity @ KCS.gov
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Online Services

* Unemployment Claim Filing

* Job Search and Registration

* Job Search Contact Reporting
* Employer Electronic Services
* Employer Registration-

¢ Post Job Order

Areas of Interest

* 2010 Workforce Investment
Act Annual Report

* Calendar of Events
* OET Programs & Services

* Local Area Contact List
The Kerjtucky Office of Em_ployment and Training is part of the Department of Workforce Investment. Ofﬁce_ Qf Emp\oymem_ « Kentucky Education and
and Training Staff provide job services, unemployment insurance services, Labor Market Information, and training opportunities. Workforce Development

* Department of Workforce

American Recovery and Reinvestment Act - Kent Act funds S. Department of Labor to assis Investment
itizens with workforce issues. For informatic g

Job Services - match avai th employers who need their skills and ence. Work search and referrals may
atewide and nat

PR Media Kit | Sales Media Kit | Interest-Based Ads | Report a Bug | Corrections | Contact Us | Site Map | Patents | Jobs at KWS | Supplier Information
©2011 KWS. Terms of Use and Privacy Policy and Safety Information. All rights reserved.










Alice Smith
Career Advisor
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Lincoln Trall

+1.502.564.7456 918 North Mulberry
asmith@kcs.com Elizabethtown, KY 42701
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O elusmod tempor

Lorem ipsum do

o Sit amet, cons

cletur adipisicing

amet, consectetur adipisicing elit, sed
tempor incididunt ut labore et dolore magna aliqua.
Ut enim ad minim ve 5 ercitation
ullamco laboris nisi ut aliquip e
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Why Kentucky WorkSmart
Careers Works?

Larem ipsum dolor sit amet, consectetur adipisicing

elit, s

| tempar in

olore magna aligua. LUt enim ad minim veniam, quis

Services Offered
to Job Seekers
« Duis aute irure dolor in reprehenderit in

ate

epteur sint

+ Duis aute irure dolor in reprehenderit in

« \oluptate velit esse cillum dolore eu fugiat nulla

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiut aliquip ex ea commrepremallit

Why Job Seeekers
Use Kentucky Worksmart

* Duis aute irure dolor in reprehenderit in

* Excapteur sint
+ Culpa qui officia de
* Duis aute irure

= Voluptate velit

Lorem ipsum dolor sit amet, co
elit, sed do ejusr

dolore magna aligua. Ut enim ad minim veniam, quis
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Next Steps:
e Quantitative research - name & identity

o Steering Committee follow-up

* Deploy brand guidelines




Thank You.
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